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Hotel Madeline officially under new ownership
Numerous improvements planned
By Collin McRann
Staff reporter
Published: Tuesday, August 26, 2014 6:07 AM CDT

Hotel Madeline, one of the flagship hotels in Mountain Village, is officially under new ownership as of last
Friday.

A company called the Northview Hotel Group closed on the purchase of the hotel along with another
company called Apollo Global Management. The two have entered into a partnership to purchase the
hotel from previous owner Ektornet US, Inc. (part of the Swedbank Group). With the deal complete,
Apollo owns a majority of the hotel, and Northview will manage it. No figures have been released in
terms of the hotel’s sale price, but representatives from Northview say the partnership plans to invest
between $7 and $10 million in the property, likely over the next year.

“We have a lot of ideas for Hotel Madeline,” said Brent McLean, senior vice president at

Northview Hotel Group. “It’s already a tremendous property to say the least, but we do have some ideas
on how we can improve the experience — not only for the guests, but also the team members as well as
the future resident owners.”

The planned improvements include making architectural updates to condos, renovations to the lobby and
common areas and retail spaces. The hotel itself is a four-diamond-rated property in the Mountain
Village Core. It has 89 guest rooms, 11 suites, 60 residences, 10 employee condominium residences,
two restaurants, 4,000 square feet of meeting space, 15,705 square feet of retail space and multiple
amenities such as The Spa at Hotel Madeline.

To operate the hotel, Northview must maintain the property at a rating of four stars or higher,
depending on the rating system. The company also had to prove to the Mountain Village Town Council
that it is capable of operating the hotel at certain standards. The town is involved because it entered into
a development agreement with the company that originally planned the hotel, in part to ensure it would
offer hotel rooms, not just condominiums, for the benefit of the town.

The hotel first opened in February of 2009 as Capella Telluride after more than 10 years of planning and
more than $200 million in project costs. The opening coincided with the recession, however. Two years
later Capella was shuttered as part of a foreclosure process.

Immediately after it closed, Ektornet reopened the hotel as Hotel Madeline and gave its restaurants and
spas new names. Since then, the hotel has been in a process of reinvention.

According to a news release, Northview specializes in the management of full-service, upscale resort
properties in seasonal markets all over the U.S. The company says it specializes in maximizing peak
season revenue and building shoulder season demand.

Since 2011, and especially over the past year, the hotel has gotten positive reviews from national media
sources such as the “Today Show,” Condé Nast Traveler and Forbes Travel Guide. It has also has been
made the official resort hotel of Telluride Ski & Golf Company, and has partnered with many local events.

“Hotel Madeline is one of the finest hotels in Colorado ski-country, and we are delighted that it will join
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our growing collection of hotels and resorts,” said Mark Mance, Northview’s founding partner in the
release. “The on-property team has done a tremendous job re-establishing the hotel’s premier position
in Telluride over the past year and delivering memorable experiences to its guests. We look forward to
building on this success.” 
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