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TMVOA approves Dial-A-Ride contract for summer season

Mountain Limo will run the service this summer

By Collin McRann
Staff reporter

Published: Saturday, May 31, 2014 6:08 AM CDT

Dial-A-Ride is back this summer as the Telluride Mountain Village Owners Association has approved a
contract with Mountain Limo to run the service.

The free taxi service takes passengers anywhere they want to go in Mountain Village, operating
alongside the seasonal gondola schedule. Though the service was originally run by the Town of
Mountain Village, it was dropped from the budget in 2013 but eventually continued by TMVOA. This
year TMVOA contracted Telluride-based Mountain Limo for $164,960 to provide Dial-A-Ride for the
summer season. The contract was signed on May 20 and the service lasts between May 22 and Oct.
19 (when the gondola closes) this year.

“We’re really happy, it’s been a success and we’re looking forward to a successful summer,” said
Mountain Limo owner Darcy Levtzow. “We’re happy to be chosen again, and we’re still using our
electric car for the service again this year.”

TMVOA first contracted Mountain Limo to run Dial-A-Ride in 2013 for the summer and winter seasons.
TMVOA funds Dial-A-Ride on a seasonal basis so the service can be evaluated before new contracts
are signed.

Levtzow said the service will be identical to how it has been in the past and the company will have
four vehicles dedicated to Dial-A-Ride this summer. 

In the past there have been problems with Dial-A-Ride abuse because some people were using the
service in excess. But since a limit of 80 free rides was imposed last winter, TMVOA President Greg
Pope told the board on May 5 that year-to-year ridership comparison shows capping the number of
free rides reduced usage by the heaviest users by half.

This summer, TMVOA again approved the 80-rides-per-address limit. After 80 rides, a fee of $8 is
imposed. Typically, summer Dial-A-Ride use is less than winter. According to a memo from Pope to
the TMVOA board, last summer there were 6,340 Dial-A-Ride trips compared with 12,515 trips last
winter.  

According to TMVOA documents, last winter around 74.7 percent of TMVOA members used Dial-A-
Ride. Of the overall TMVOA membership, 89.9 percent of the used the service for 50 trips or less and
79 percent used it for 25 trips or less. 
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